
for Overseas Travelers (PPLN)



Indonesia Travel Covid Insurance is an insurance 
product that provides protection against Covid-19 
and life insurance for Overseas Travelers (PPLN) 
who will visit Indonesia.

TThe Indonesia Travel Covid Insurance is a joint 
insurance product made by Jagawisata 
Consortium. It is included in the type of group and 
individual insurance.

Requirements to become Insured are at least a 
minimum entry age of 0 (zero) days and 
maximum age of 99 (ninety-nine) years.
Age is calculated when the prospective Insured 
is declared to be accepted as the Insured, based 
on the Last Birthday.
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Insured

Coverage Benefit

Premium

Premium Payment Method

Health services for self-isolation at a referral 
place appointed by the Insurer including for the 
Insured who has close contact with a person 
who is positive for Covid-19 with the following 
conditions:

The following are Insurance Benefit on joint  
Insurance Products of Indonesia Travel Covid-19  
Insurance:
Outpatient provided that the Insured is stated  
Covid-19 positive (evidenced by laboratory test  
result)

Insurance Period

The premium rate amount is IDR 500,000 per 30 
days of the insurance period. 

Up to 30 (thirty) calendar days.

Premium payment is made through Payment  
Gateway transfer or other method determined by 
the Insurer.

Coverage Benefit The minimum limit of insurance 
benefits is in accordance with the value of health 
services where  the maximum Sum Insured is 
IDR 500,000,000 (five hundred million rupiah).

A person for whom a life insurance agreement is 
entered into with the Insurer.

Hospitalization (including pre & post 
Hospitalization services) if the Insured is 
positive for Covid-19 and health services are 
provided at the Insurer's network health 



Death compensation, in the event of the 
Insured dies due to Covid 19 positive during 
the insurance period, the designated 
Beneficiary is paid the sum Assured the amount 
of which is the difference between the 
limit/limit of  insurance coverage and the 
health services  received by the Insured (if any)

Indonesia Travel Covid Insurance Joint 
Insurance Products can be owned by Foreign 
Travel Actors (PPLN) while in Indonesia;
IIf there are provisions that have been regulated 
by the Government of the Republic of Indonesia 
and the Regional Government of Foreign Travel 
Actors (PPLN), they are obliged to carry out the 
following provisions:

Coverage

Before visiting Indonesia, Overseas 
Travelers (PPLN) must have carried out the 
Covid-19 vaccine (proven by a Covid-19 
vaccine certificate issued by the authorized 
institution from which the Overseas 
Traveler (PPLN) originated.
PPerform a PCR test a maximum of 2 x 24 
hours before departure or according to 
Government policy and ensure that the test 
result is negative for Covid-19 (proven by 
valid medical record/test results under the 
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Upon arrival in Indonesia, the Overseas Traveler 
(PPLN) becomes the Insured if it has been 
registered and the premium has been paid;
Policyholders register the Insured using the  
Insurer Application
Proof of insurance participation will be issued by 
the Insurer to the Insured via the Insured’s email 
after the Insurer receives the Insured’s data 
through the Insurer’s web portal uploaded by the 
Policy Holder for a group policy while for 
individual policies the proof of insurance 
participation will be issued by the Insurer to the 
PoliPolicy Holder via the Policy Holder’s email after the 
process registration and premium payment has 
been made by the Policy Holder.

Insured with positive PCR results without 
symptoms, contact the Contact Center for 
medical services

a.

Claim Submission



In the event that the place of self-isolation for the 
Insured is carried out in a quarantined hotel or 
other places under the provisions of the local 

For payment of a death claim, the submission of a 
claim from the Heirs/Beneficiary is submitted to the 
Insurer (Chairman of the Consortium) on a 
reimbursement basis with the following conditions:

The Central Isolation Hotel (Isoter) or other place 
has collaborated with the Insurer Provider 
(Chairman of the Consortium);
Furthermore, the monitoring process for the 
Insured is carried out by the Provider and 
guaranteed by the Insurer according to the 
table of insurance benefits;
IIf self-isolation is carried out at a Central 
Isolation Hotel (Isoter) or other places that do 
not cooperate with the Insurer Provider 
(Chairman of the Consortium), then it does not 
become insurance coverage;
IIf self-isolation is carried out at Government 
health facilities and all costs of Covid-19 services 
are borne by the Government, the health 
services for the Insured will not be covered by 
insurance.

Payment of death claims must be submitted in 
writing and must be submitted by the 
Beneficiary to the Insurer.
Submission of application for payment of death 
benefit, unless otherwise specified in the Policy, 
the Policy must be accompanied by the 
following documents:
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Payment of Insurance Benefits

Visit the Insurer's Service Office.

(+62)21 - 278 99973
customerservice@mandiriinhealth.co.id



COMPOSITION & RISK SHARING

The Jagawisata Consortium composition and risk 
sharing consist of: 

Leader:
PT Asuransi Jiwa Inhealth Indonesia : 30%

Members:
PT Central Asia Financial     : 17,5%
PT Central Asia Raya      : 17,5%
PT PT Asuransi Ciputra Indonesia   : 17,5%
PT Asuransi Jiwa Sequis Financial  : 17,5%



At the time of departure, the passenger on the 
right and/or left of the Insured was confirmed 
positive for Covid-19 and the passenger was 
also the Insured for the product of Indonesia 
Travel Covid Insurance.
WWhile at the quarantine hotel the Insured is in 
the same room as the other Insured who is 
confirmed positive for Covid-19, or the Insured 
is the occupant of the room to the right and left 
of the room, the person is confirmed as positive 
for Covid-19 and is also insured for Indonesia 
Travel Covid Insurance products; or
UnderUnder the applicable provisions of the 
Government.
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A person who has direct physical contact with a 
person who is confirmed positive for Covid-19 
(with or without wearing a mask), provided that the 
distance is less than 1 (one) meter for a total 
duration of 15 (fifteen) minutes in 24 (twenty-four)  
last hour such as shaking hands, holding hands, or 
under the provisions regulated by the Ministry of 
Health.Health.

Mr X is 35 years old who comes from ABC Country 
will travel to Indonesia, before making a visit or 
upon arrival in Indonesia Mr X purchase insurance 
product with Indonesia Travel Covid Insurance for 
trip duration of 30 days. The following of insurance 
benefits and premium rates:



Table of Insurance Benefits and Premium 

Health services including 
doctor, medicines, 
accommodation and 
vitamin/multi-vitamin/
supplement, health 
screening (lab cost)

With a maximum limit
IDR Rp. 10.000.000 
(ten million rupiah)

Maximum
according to
treatment
duration



If the Insured is in close contact under the terms 
insured, then insurance benefits will be provided 
with limitations following the provisions that apply 
to this product. Insurance benefits for Independent 
Isolation caused by Close Contact cases are a 
maximum of Rp. 10,000,000 (ten million rupiahs) or 
as stipulated in the Policy by reducing the Maximum 
LimitLimit per Insured per Insurance Period. The 
provisions for determining the Insured as 
categorized as close contact, are under the evidence 
of the report submitted by the local government 
through the local Covid-19 Task Force (SatGas).
The types of health services in the table of insurance 
benefits include:

Accommodation costs;
Doctor's fees;
The cost of medicines/multivitamins/vitamins 
prescribed by the treating doctor;
Health screening costs such as laboratory fees.

include:

-
-
-

-

Accommodation costs;
Doctor's fees;
The cost of medicines/multivitamins/
vitamins prescribed by the treating doctor;
Health screening costs such as laboratory 
fees.

-
-
-

-



.



Costs incurred before a positive diagnosis of 
Covid-19 on the Insured are not covered by the 
Insurer, except for cases of Close Contact and/or 
otherwise regulated in the Policy for the Indonesia 
Travel Covid Insurance Joint Insurance Product.

6.

The following is a list of providers for Indonesia 
Travel Covid Insurance:

1. Rumah Sakit Bali Jimbaran
2. Rumah Sakit Kasih Ibu Kedonganan
3. Rumah Sakit Surya Husadha Nusa Dua
4. Siloam Hospitals Bali
5. Bali Royal Hospital
6. Rumah 6. Rumah Sakit Bhakti Rahayu Denpasar
7. Rumah Sakit Kasih Ibu Denpasar
8. Rumah Sakit Prima Medika
9. Rumah Sakit Surya Husadha Denpasar
10. Rumah Sakit Surya Husadha Ubung
11. Rumah Sakit Sanglah Denpasar
12. Klinik Quantum Sarana Medik
13. Rumah 13. Rumah Sakit Ibu Saba
14. RSUD Tabanan
15. Rumah Sakit Kasih Ibu Tabanan
16. Rumah Sakit Kertha Usada
17. Rumah Sakit Balimed Buleleng
18. Rumah Sakit Balimed Karangasem
19. Rumah Sakit Bintang
20. Rumah 20. Rumah Sakit Balimed Negara

PROVIDER LIST



The Insured or the Policy Holder must carefully read this 
Brochure and have the right to ask the Consortium Head's 
Customer Service for all matters related to this Brochure.
TThis brochure is a brief explanation of the insurance product 
with Indonesia Travel Covid Insurance and is not part of 
the Policy. Complete provisions regarding the product can 
be studied by the Insured or the policy holder on the policy 
issued by the Insurer.
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Licensed   and


